
Commence
In ALL cases, 
commence 
within 24 
hours, based on 
Priority level 
assigned by 
Intake. 
Search records 
for existing 
tribal 
documentation.

PSM 712-4, PSM 
716-1, NAA 233

Inquire & 
Document

In ALL cases, ask 
family members 
if child may be 
Indian. 
Document who 
you asked and 
their response. 
If response is 
yes, complete 
the MDHHS-
5598.
PSM 713-01, NAA 
200, 205, 210, 225

Gather – Send 
Form

If Tribe is unknown 
and child or parent 
is potentially Indian, 
ask all questions in 
policy and 
document the 
information on 
MDHHS-5598 and 
send form to 
potential 
Tribes/BIA. 

NAA 200, 205, 210,
225

Call Potential 
Tribes

If child’s tribe is 
known, the 
department shall call 
and send follow up 
email request using 
the 5598 form to the 
tribe within 3 days 
to verify child is 
Indian and to inform 
of CPS involvement

SRM 131, PSM 717-4,
717-5, 717-6, NAA 200,

205, 210, 225, 233

Receive 
Verification

Receive written 
verification from 
the tribe and/or 
BIA that the child 
is Indian. 
(one follow up 
email is 
recommended)

NAA 200 & 205

Upload Forms
Upload into 
MiSACWIS all 
documents sent 
and received to 
verify child is 
Indian. 

NAA 200, 205, 210,
225, & 233

Release Docs
Reference Tribal Protocol 
link. As noted in tribal 
protocol Either send upon 
request or automatically 
send copy of  final approved 
ISP and any supporting 
documents to tribal 
representative

SRM 131 & 700, PSM 717-4 ,
717-5, 717-6, NAA 205 & 233,

& Federal Register ICWA
Designated Tribal Agent List and 

Michigan Tribes(Step 3)

Notice of Court
Send notice of child 
custody proceeding 
to tribe, using DHS-
120. Attach 
MDHHS-5598 and 
the court petition.

SRM 131 & 700, PSM 
717-4 , 717-5, 717-6,

NAA 210 & 233

STEP 1 STEP 2 STEP 4 STEP 5 STEP 6

STEP 7 STEP 8 STEP 9 STEP 11

Share & Engage
At the earliest point, 
share information 
with the tribal 
representative. From 
this point forward 
you are actively 
sharing information 
& strategies with 
Tribe.

SRM 131, 700, PSM 717-4 , 
717-5, 717-6, NAA 200,

205, 210, 225, 233,
MCL 712B.3(a) &

25 CFR 23.2 

CPS Investigation Flow-Chart

STEP 3

Review 
Tribal 

Protocol
Each tribe has 
protocol that 
you must 
reference. 

Federal Register 
ICWA Designated 
Tribal Agent List &

Michigan Tribes

Phone Call to 
Tribe

If applicable, you 
must call tribal 
representative to 
notify of pending 
court action and 
determine course of 
action. Also request 
contact information 
for QEW.

NAA 205, 210, & Native 
American Affairs 

Glossary

STEP 10

Provide 
Active 
Efforts

At this stage, if 
child may be 
tribal, provide 
Active Efforts 
to prevent 
removal. 

MCL 712B.3(a) , 
25 CFR 23.2 

*REMINDER

Tribe is 
Known

At this stage, if 
the Child's Tribe 
is known, 
continue to 
provide Active 
Efforts by 
engaging and 
soliciting advice 
from the Tribe 
to prevent 
removal. 
MCL 712B.3(a) &

25 CFR 23.2 

*REMINDER

A Petition will 
be filed

Active Efforts 
occur in cases 
where CPS is 
ongoing as well. 

MCL 712B.3(a) &
25 CFR 23.2 

*REMINDER

OR

* Fostering a good relationship with the tribe will allow you to utilize their expertise.

version 3/11/19; in 
collaboration with MI 
tribes.
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